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Our Mission 
We are dedicated to producing drinking water that meets or 
exceeds all state and federal standards. We are routinely adopting 
new methods for delivering the best quality drinking water to you. 
While new challenges do emerge, we remain vigilant in meeting the 
goals of source water protection, conservation, and community 
education when serving our customers. 

 
 

Community Participation 

You are invited to participate in our public forum. The Board of 
Commissioners meet the 2nd and 4th Tuesday of each month, 
beginning at 8:30 AM at the Catoosa Utility Office. 
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Lead in Home Plumbing 

If present, elevated levels of lead can cause serious health 
problems, especially for pregnant women and young children. Lead 
in drinking water is primarily from materials and components 
associated with service lines and home plumbing. Catoosa Utility is 
responsible for providing high quality drinking water, but we cannot 
control the variety of materials used in plumbing components. 

 
Flushing your tap for 30 seconds up to two minutes before use can 
help minimize the potential for lead exposure when water has been 
sitting for several hours. If you have concerns about lead 
contamination, you may wish to have your water tested. 
 
Information on lead in drinking water, testing methods, and steps 
you can take to minimize exposure is available from the Safe 
Drinking Water hotline at (800) 426-4791 or at 
www.epa.gov/safewater/lead. 

 Source Water Assessment 
 
Catoosa Utility District Authority (CUDA) draws water from Yates 
Spring. CUDA’s goal is to ensure our water is protected from 
contamination. CUDA has developed a source water assessment 
plan. Also, Georgia Environmental Protection Division (EPD) has 
completed a Well Head Protection Plan for identifying different 
sources of pollution that could affect the Yates Springs.  

 

Some sources of pollution are electrical poles, transformers, 
stormwater runoff, agricultural fields, and petroleum pipelines. Both 
plan documents are available for viewing at CUDA’s main office 
at 1058 Old Mill Road, Ringgold, GA.  

 

If you would like to view these documents, please call our main 
office at (706) 937-4121 before you visit so a staff member will be 
available to view the documents with you and answer any 
questions you may have.  

http://www.epa.gov/safewater/lead


 

CUDA takes all precautions to ensure your source water remains 
free of pollution. Both Tennessee America Water Company and 
Eastside Utility District have also developed a source water 
assessment plan. 
 
Water sources have been rated as reasonably susceptible (high), 
moderately susceptible (moderate), or slightly susceptible (low), 
based on geologic factors and human activities in the vicinity of 
the water source.  
 
Both TAWC and EUD have been rated as reasonably susceptible to 
potential contamination. For information on these ratings, you can 
contact TAWC at (866) 736- 6420, and EUD at (423) 892-2890. 

Important Health Information 

Some people may be more vulnerable to contaminants in drinking 
water than the general population. Immunocompromised persons 
such as those with cancer undergoing chemotherapy, those who 
have undergone organ transplants, people with HIV/AIDS or other 
immune system disorders, some elderly, and infants may be 
particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. The U.S. 
EPA/CDC (Centers for Disease Control and Prevention) guidelines 
on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbial contaminants are available 
from the Safe Drinking Water Hotline at (800) 426-4791 or 
http://water.epa.gov/drink/hotline. 

http://water.epa.gov/drink/hotline


 

Where Does Our Water Come From? 

Catoosa Utility provides water to customers from Yates Spring. This 
source is a clean and pure groundwater source. A groundwater 
source means it is not exposed to air and is not subject to direct 
pollution or contamination like a river or reservoir.  

Groundwater is the safest and highest-quality water available 
and is delivered to you directly from the source. On average 
we deliver 5 to 6.5 million gallons of water to customers daily.  

We add, as required, only chlorine at 1.5 ppm and fluoride at 
0.85 ppm. Chlorine is added as a precaution against any 
potential bacterial presence. Fluoride is added to help 
strengthen teeth. 

 

Other Sources 
 

Issues such as high demand, extreme drought or 
emergencies could have negative consequences for Yates 
Spring.  On these occasions, Catoosa Utility could purchase 
water from Tennessee American Water Company (TAWC) 
and Eastside Utility District (EUD).  Both utilities pull surface 
water from the Tennessee River.  These companies must 
meet or exceed the same strict quality regulations and 
requirements.  You can view the complete Consumer 
Confidence Reports for TAWC and EUD on their websites.



 

Potential Substances in Water 
 

To ensure tap water is safe to drink, the US EPA prescribes 
regulation limiting the amount of certain contaminants in water 
provided by a public water system. UD FDA regulations establish 
limits for contaminants in bottled water that must provide the same 
protection for public health. Drinking water, including bottled 
water, may reasonably be expected to contain at least small 
amounts of some contaminants. The presence of these 
contaminants does not necessarily mean the water poses a health 
risk. 

 
Drinking water sources include rivers, lakes, streams, ponds, 
reservoirs, springs and wells. As water travels over the land or 
through the ground, it can dissolve naturally occurring minerals, in 
some cases, radioactive material and substances brought about by 
human and animal activity. 

 
Potential Substances Include: 

 

Microbial Contaminants: Sewage treatment plants, septic 
systems, agricultural operations, or wildlife 
Inorganic Contaminants: Salts and metals, which can be naturally 
occurring or a result of urban storm water runoff, industrial or 
domestic wastewater discharge, oil, gas production, mining, or 
farming. 
Pesticides or Herbicides: results of agricultural activities, storm 
water runoff, and septic systems 
Organic Chemical Contaminants: By-products of industrial 
processes and petroleum production contain synthetic and 
volatile organic chemicals. These could also be a result of gas 
stations, urban storm water run-off and septic systems 
Radioactive Contaminants: naturally occurring or may be the 
result of oil and gas production and mining operations. 



 
 

For more information about contaminants and potential health 
effects, call the US EPA Safe Drinking Water Hotline at (800) 426- 
4791. 

Spanish (Español) 

Este informe contiene informacion muy importante sobre la calidad 
de su agua beber. Traduscalo o hable con alguien que lo entienda 
bien. 

 

Water Quality Results 
Our water is monitored for many different kinds of substances on a 
very strict sampling schedule. Also, water we deliver must meet 
specific health standards. With this report we show you the 
substances detected in our water. A complete list of all our 
analytical results is available upon request. It is important to 
remember the detection of a substance does not mean the water is 
unsafe to drink. Our goal is to keep all detects below their 
respective maximum allowances. 

 
The state recommends monitoring for certain substances less often 
that once per year because the concentrations do not change 
frequently. In these cases, the most recent sample data are included  
noting the year the sample was taken.



    



 

1System is in compliance for the E. coli MCL unless it has an E. coli- 
positive repeat sample, a total-coliform-positive repeat sample for 
an E. coli positive routine sample, the system fails to collect all 
required routine samples, or the system fails to test all positive total 
coliform samples for E. coli. 
2Turbidity is a measure of the cloudiness of the water. It is 
monitored because it is a good indicator of water quality and the 
effectiveness of disinfectants. 
3 Samples taken in 2022. 

 
We participated in the 4th stage of the U.S. EPA’s Unregulated 
Contaminant Monitoring Rule (UCMR4) program by performing 
additional tests on our drinking water. UCMR4 sampling benefits the 
environment and public health by providing the EPA with data on the  

occurrence of contaminants suspected to be in drinking water, in 
order to determine if the EPA needs to introduce new regulatory 
standards to improve drinking water quality. Unregulated 
contamination monitoring data are available to the public by 
contacting our office. If you would like more information on the 
UCMR4, call the Safe Drinking Water Hotline at (800) 423-4791. 
 
The first round of UCMR4 sampling started in May 2019. The last 
quarter of sampling was performed in March 2020. 

 
4 Sampling was performed between May 2019 and March 2020 



Definitions for Test Result Information 

90th %ile: The levels reported for lead and copper represent the 
90th percentile of the total number of sites tested. The 90th 
percentile is equal to or greater than 90% of our lead and copper 
detections 

 
AL (Action Level): The concentration of a contaminant that, if 
exceeded, triggers treatment of other requirements that a water 
system must follow. 

 
LRAA (Locational Running Annual Average): The average of sample 
analytical results for samples taken at a particular monitoring 
location during the previous four calendar quarters. Amount 
Detected values for TTHNs and HAAs are reported as the highest 
LRAAs. 

 
MCL (Maximum Contaminant Level): The highest level of a 
contaminant allowed in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology. 

 
MCLG (Maximum Contaminant Level Goal): The level of a 
contaminant in drinking water below which there is no known or 
expected health risk. MCLGs all for a margin of safety. 

 
MRDL (Maximum Residual Disinfectant Level): The highest level 
of a disinfectant allowed in drinking water. There is convincing 
evidence the addition of a disinfectant in necessary to control 
microbial contaminants. 

 
MRDLG (Maximum Residual Disinfectant Level Goal): The level 
of a drinking water disinfectant below which there is no known or 
expected health risk. Does not reflect the benefits of using 
disinfectants to control microbial contaminants. 

 
NA: Not applicable 

 
ND (Not Detected): Substance not found by lab analysis 



 
NTU (Nephelometric Turbidity Units): Measurement of the 
clarity, or turbidity, of water. Turbidity in excess of 5 NTU is just 
noticeable to the average person. 

 
pCi/L (picocuries per liter): A measure of radioactivity 
 
ppb (parts per billion): One part substance per billion parts water 
(or micrograms per liter). 

ppm (parts per million): One part substance per million parts 
water (or milligrams per liter). 

 
TT (Treatment Technique): A required process intended to 
reduce the level of a contaminant in drinking water. 
 

Questions? 

If you have questions about your drinking water or would like a hard 
copy of this report, please contact our office at 706-937-4121. 

 

Matt Shoemaker, Water Plant Manager and Lab Analyst 
Dennis Faulkenberry, Water Plant Operator and Lab Analyst 
David Collett, General Manager 

 
 



Board of Commissioners 
Randall Crawford - Chairman 

Greg Beasley - Vice Chairman 

Richard Dycus 

David Turner 

Jena Grant 

 
 
 

2022 At A Glance 
 
 

 

Ongoing Improvements 

Cinderella Hills 
Yates Springs Road 
Peavine\ E Long Hollow 
Battlefield Parkway 
 

Credits: CDC, US-EPA, US-FDA, Georgia EPD    Catoosa Utility District Authority
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